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Thomas Concrete Group supports 
World Childhood Foundation
Thomas Concrete Group has, in 2019, continued to support 
World Childhood Foundation in their work with children’s rights. 
Her Majesty Queen Silvia of Sweden founded World Childhood 
Foundation in 1999 and they work for every child’s right to a 
childhood.

Charity in USA
Thomas Concrete, USA, has been active in a variety of local 
charities. The initiative is oft en from the personnel and involves 
a big personal commitment. That’s something Thomas supports 
and values a lot. We have a responsibility to support our local 
communities.

In 2018 and 2019, we organized a Food Drive for the holidays to 
help those in hunger. We have also done a “Be Safe in the Water 
Program”. This event donated monetary gift s to provide pre-k 
youth with swimming lessons. In the Spring, we sponsored an 
annual golf tournament from which the proceeds go to support 
a local charity.

Compliance within Supply Chain
It might be challenging enough to secure compliance and 
behaviours within our own company, but even more so when we 
look outside and evaluate our supply chain. Can we be 100 % sure 
that Human Rights in all its aspects is fullfi lled throughout our 
supply chain? The answer is, of course, oft en no. Although we can 
do a lot by securing routine supplier evaluations, ask questions, 
be open with our own weaknesses and areas for improvement, 
and cooperate with suppliers in an eff ort to improve together.

Individual
Society
World
Society
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We embrace the United Nations Global Compact and aim 
to fi ght injustice and intolerence  in the marketplace and 
in the world.  We want to be a leader guiding companies 
to responsibly handle the resources of the earth and 
contribute to a sustainable society.

Anti-corruption

Our code of Conduct is a policy document that is supported by 
education, routines, and instructions, and serves as a base line 
for personnel in their day to day work. Each and every one of us 
could be the barrier for corruption aff ecting Thomas Concrete 
Group.

We work against corruption in all its forms, 
including extortion and bribery.

We continuously train our managers 
and leaders in competition law. 
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How we have 
reported

THIS IS THOMAS CONCRETE GROUP
The report contains information about Thomas Concrete Group’s sustainability work. 
The reported information and fi gures are aggregated for the whole group, containing 
information from all fi ve subsidiaries; Thomas Betong (SE), Thomas Concrete (US), 
Thomas Beton (DE), Thomas Beton (PL) and Thomas Cement (SE). All areas are more 
thoroughly followed up country-wise. For this report we’ve highlighted a few KPI’s and 
main activities.

OUR FOCUS AREAS
Safety
Safety statistics are calculated with LTIFR (lost time injury frequency rate) and are 
presented as an aggregated number for the whole Group.

Binder optimization
When we measure binder optimization we summarize the volume of purchased 
alternative binders with preblended alternative binders in our purchased cement.

Energy
Figures on energy consumption are received from measured data. Energy 
consumption is measured in kWh, diesel and heating oil in litres. Total energy 
consumption is calculated using table values of energy content. Usage varies with 
temperature and volume. We present usage per produced cubic meter. We have 1 plant 
with natural gas in Germany and 3 with district heating in Sweden, these are not 
included.

Employee satisfaction
Health and satisfaction statistics for our employees are measured with Engagement 
Index (EI). EI is based on surveys handed out to all employees. Last survey was carried 
out early 2020.

SAFETY
A history of poor safety results has led us to raise focus on safety and we now 
see a rapidly changing positive trend toward better physical safety performance.  
Our 5 year goal is be recognized as a being best in our peer group, with our  safety 
performance in the top quartile.
With the raised focus, campaigns and all the eff orts put into safety, we saw a nice 
decrease in LTIFR in 2018, but we were disappointed by a slight increase in 2019.  We 
are not deterred by this, but will continue our journey and activities  in creating a 
solid culture of leadership around safety.

ENVIRONMENT
Raw materials are of great importance and challenges varies a lot in countries 
relevant to us.   In this report we focus primarily on binders since they presumably 
have the greatest environmental impact.

Energy effi  ciency is closely monitored in each country and division although we have 
decided to initially focus on our Group's total production of ready-mixed concrete only. 
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By-products and waste, this handling is not only a matter of cost management 
but also a way of taking responsibility to maximize material usage and not letting 
anything go to waste.

Investments to improve our process of recycling water, not only water for cleaning 
but also for production. The reason we put "at more than 70 % of our plants" 
instead of an exact number is because we in parallel to upgrading existing plants  we 
continuously restructure our plant network. This leaves us with a varying number of 
plants.

The source of raw material data derives from purchased volumes, volumes from 
our production systems and manual analyses. We intend to make our follow up more 
automatic in the future.

SOCIAL RESPONSIBILITIES AND PERSONNEL
“To us, people and environment are crucial” it’s not just a saying. We invest a lot in our 
personnel, in international charity and in making Team Thomas a positive change in 
local communities. We measure this with our Employee Surveys and to some extent 
also our Customer Surveys.

ANTI-CORRUPTION
Corruption is a risk that we keep under constant focus. For the moment we don’t see 
it as an issue. With our Code of Conduct document and keeping it updated as well as 
additional training in competition law, we feel secure that we maintain our business 
ethics, on a high level. 

HUMAN RIGHTS
We run a local business no matter where we operate. We have 100 % traceability 
of our materials and products which most certainly leaves us in a good position of 
saying that we fulfi ll, as well as our main suppliers do fulfi ll, the Universal Declaration 
of Human Rights.
Our challenge is to make sure that our evaluation of suppliers is good and thorough 
enough, that it’s being carried out at given intervals and that we succeed in tracing 
those few suppliers we have in other countries than those we operate in.

Today our follow-up varies within the Group partly because some of our plants are 
ISO certifi ed and others not. We are evaluating a common way of setting our goal for 
Human Rights.

WHERE DO WE GO FROM HERE?
Launching our fi rst Team Thomas Sustainability Report in 2016 was a great step. 
We have identifi ed several areas to improve further. We also have the ambition to 
complement certain data going forward. Including:
Precast plants
Concrete pumping
Transportation and distribution
Improve our way of following up and validating data

Finally I wish to thank you for taking your time to read Team Thomas Sustainability 
Report and I hope that you will follow our journey. Please, feel free to contact us if 
you have any questions.

Hans Karlander
CEO and President, Thomas Concrete Group AB
hans.karlander@thomasconcretegroup.com

Report written by Ida Adolfsson with input from the Team Thomas organisation and 
various surveys.
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